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THIS SOP SHOULD BE READ IN TANDEM WITH THE
ORDERS, RULES AND GUIDELINES SET BY THE
GOVERNMENT FROM TIME TO TIME.
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**The SOP is applicable to HLIs operating in Peninsular Malaysia only. HLIs operating in the states of Sabah and Sarawak are
subjected to the procedures set by the State Government and State Immigration Department (IMI) of Sabah and Sarawak.
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FOR INTERNATIONAL STUDENTS

Take RT-PCR COVID-19 test with negative result within
seventy-two (72) hours before flying to Malaysia.

All Non-Malaysian Citizens (NMC) arriving in Malaysia
will be charged the full non-subsidized fees.

The full payment for the mandatory quarantine and
COVID-19 tests can be made online via MySafeTravel /
MyQR application by MyEG.

Transits are not allowed to any destinations within
the country, including Labuan, Sabah and Sarawak
(international to domestic transfer).
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These are the categories of international students who are fully vaccinated and are allowed entry into Malaysia:

i. All existing and new international students except those who come from countries
listed in the banned list (if any);

ii. International students who are citizens of the United Kingdom (UK); and

iii. International students participating in mobility and Edutourism programmes.

All legitimate dependents of international students are allowed entry into Malaysia except those who come
from countries listed in the banned list (if any).

All international students and legitimate dependents will have to apply for permission to enter Malaysia via
Education Malaysia Global Services (EMGS), subject to the approval of the Director General of Immigration
Department Malaysia (DGIM).
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FLOWCHART FOR ENTERING MALAYSIA
(PRE-DEPARTURE TO PRE-ARRIVAL)

I manarsia

EMGS VERIFIES
STUDENT INFORMATION
WITH HLIs

FILL IN FORM ON THE
EMGS E-REGISTRATION

E SYSTEM

PRE

» »

DEPARTURE

v Download the Entry Approval Letter (EAL) from the
system to be presented at the entry checkpoint

E(EIRCLaHC%nSIA upon arrival.
EMGS LINK v Important information, such as travel itinerary (time,

date and travel details) and health declaration, must
be completed at least 3 days from date of
departure.

https://visa.educationmalaysia.gov.my/

;

MyEG LINK:

The RT-PCR COVID-19 test result has to be
translated to English.

www.myedg.gov.my

PAY FULL CHARGES ONLINE FOR

PRE PRESENT EAL AT THE MANDATORY QUARANTINE AND
ARRIVAL  [IR<4 AIRPORT ENTRY <&  covip-19 TESTS VIA MySafeTravel
ELCE CHECKPOINT WEBSITE / MyQR by MyEG
APPLICATION.
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EMGS APPLIES FOR EAL FROM DGIM

N2

RECEIVE EAL VIA EMGS
E-REGISTRATION SYSTEM

a

N2
DOWNLOAD AND ACTIVATE
MYSEJAHTERA APPLICATION 3 DAYS
g BEFORE ARRIVAL
2

TAKE THE RT-PCR COVID-19 TEST WITH
NEGATIVE RESULT WITHIN SEVENTY-TWO
% (72) HOURS BEFORE DEPARTURE

<


https://visa.educationmalaysia.gov.my/
http://www.myeg.gov.my/
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UPON
ARRIVAL

REFER TO
THE
HOSPITAL

MOH
IDENTIFIES
SYMPTOM
CATEGORY

ARRIVE AT THE
INTERNATIONAL ENTRY

CHECKPOINT (POE) %

\Z

TAKE RT-PCR
COVID-19 TEST

A\

v

MOH ISSUES OBSERVATION &
SURVEILLANCE ORDER AND

REVIEWS RT-PCR COVID-19
TEST TAKEN ON ARRIVAL

symptomatic v

&

asymptomatic
v ymp

SUBMIT PROOF OF PAYMENT

FOR THE QUARANTINE
CHARGES

FLOWCHART FOR ENTERING MALAYSIA
(UPON ARRIVAL TO POST-ARRIVAL)

TAKE RT-PCR COVID-19 TEST ON
THE 10TH DAY

A
UNDERGO MANDATORY

QUARANTINE OF 14 DAYS AT
THE QUARANTINE STATION

A

REGISTER AT THE QUARANTINE
STATION

A
TAKEN TO QUARANTINE STATION
DESIGNATED BY NADMA

A

PRESENT ENTRY APPROVAL
LETTER AT THE IMMIGRATION
CHECKPOINT COUNTER
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CONTINUE HEALTH SELF-ASSESSMENT DURING

THE QUARANTINE PERIOD VIA MYSEJAHTERA
APPLICATION
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REFER TO THE
HOSPITAL

24

IF ASYMPTOMATIC, GET A RELEASE ORDER ON DAY

14. IF SYMPTOMATIC, EXTEND QUARANTINE FOR
ANOTHER 7 DAYS AND REPEAT RT-PCR COVID-19
TEST ON DAY 18 (IF NECESSARY).

Y

HLIs MUST FETCH STUDENTS FROM THE
QUARANTINE STATION BACK TO THEIR CAMPUSES

\Z

CONTINUE STUDIES AT THE CAMPUS

2
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International students who are fully vaccinated with complete dose(s) of COVID-19 vaccination
and wish to apply for Home/Residence Quarantine under the Home Surveillance Order (HSO) can
submit their application to the Ministry of Health. Visit https://ecovid19.moh.gov.my/outbreak-
portal-hqa/index portal to apply and the application must be made seven (7) days prior to date of
entry into Malaysia.

However, those who enter Malaysia via Johor must apply seven (7) days in advance for home
quarantine. The application can be made directly to the Johor State Department via email at
cprcjknj@moh.gov.my.

Transits to any domestic destinations within a grace period of 24 hours are allowed for
international students whose HSO applications are approved.
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Fully vaccinated individuals refer to those who have received all dose(s) of any COVID-19 vaccines (that are registered in Malaysia)
and have completed the waiting period according to the specifications detailed in the table below:

Coronavac
released by
Sinovac

AstraZeneca
released by
Oxford

Comirnaty
released by
Pfizer- BioNTech

Vaccine
Type

Number of
doses for
getting the
complete
vaccine by
vaccine type

2 doses with
time interval of
28 days between
both doses

2 doses with time
interval of 4 to 21
days between
both doses

2 doses with time
interval of 21 days
between both
doses

Waiting

Period 14 days after receiving the second doses

Sinopharm
released by
Sinopharm China

Janssen
released by
Johnson &

Johnson

2 doses with
time interval of
21 to 28 days
between both

Single Dose

doses

28 days after
receiving the
dose

Convidecia

released by
CanSinoBIO

Single dose

28 days after
receiving the
dose

Please refer to Ministry of Health (MOH) for any enquiries and further information on COVID-19 vaccination status.
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RT-PCR COVID-19 TESTS

14 DAYS

ITEM FEE

Operational Fixed Charges RM 2,600.00

Accommodation RM 2,100.00

(RM 150.00/per night)

RT-PCR Test
(RM 250.00/per test)

RM 500.00

TOTAL RM 5,200.00

v' Students need to undergo a mandatory
quarantine at a designated Quarantine Station
for 14 days.

DEPARTMENT
OF HIGHER e
EDUCATION e Y
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21 DAYS

ITEM FEE

Operational Fixed Charges RM 2,600.00

Accommodation
(RM 150.00/per night)

RT-PCR Test
(RM 250.00/per test)

TOTAL

RM 3,150.00

RM 500.00
RM 6,250.00

v" Students need to undergo a mandatory
quarantine at a designated Quarantine Station
for 21 days.

v The RT-PCR COVID-19 Test will be done on the
18th day, if necessary.

Rt

o _;gs;;ff Educationa

MINISTRY OF HIGHER EDUCATION M A LAY s I A

10



MOVEMENT
PROCEDURES = RESPONSIBILITIES OF HIGHER JPTEm v <
-~ : Education

OF HIGHER

", LEARNING INSTITUTIONS (HLIs) g\ Y4

FOR INTERNATIONAL STUDENTS

|dentify their students’ personal
and travel information to plan
for a safe and smooth entry
into Malaysia and back-to-
campus journey.

Verify their students’
information before EMGS
forwards the application to IMI
for approval.

Inform students of the latest back-
to-campus SOP based on the
dynamic orders, rules and
guidelines that are updated by the
Government from time to time and
ensure students’ adherence to the
SOP.

Arrange and manage the logistics
associated with fetching their students
from the quarantine stations and sending
them back to campus after they
complete their mandatory quarantine.
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Pre Arrival

Obtain EAL from the DGIM

Upon Arrival

Do a health screening and take an
RT-PCR COVID-19 test.

Post Arrival

Register at the Quarantine Station.

Download and complete personal details
on the MySejahtera application.

Pay full charges online for mandatory
quarantine and COVID-19 tests via
MySafeTravel website/ MyQR by MyEG
application.

Take an RT-PCR COVID-19 test with
negative result within seventy-two (72)
hours before flying to Malaysia.

Be fully responsible for own luggage and
belongings.

Do a daily health self-assessment during
the quarantine period via MySejahtera
application.
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With reference to the latest instructions from the
Immigration Department of Malaysia (IMI),
international students with a valid student pass
are permitted to exit the country unconditionally.

However, to enter the country again, the students
must follow the latest Entry Procedures For
International Students Going Back To Campus.

For those from outside Selangor and are not
allowed to enter the state without permission,
please refer to the latest interstate travel
procedures.

14



PROCEDURES FOR
INTERSTATE TRAVELS

MOVEMENT
PROCEDURES

AAAAA

NNNNNNNNNNNNNNNNNNNNNNNN



MOVEMENT
PROCEDU‘REWS FLOWCHART FOR JPT Ee

e . OF HIGHER \ . J: £d t%
e e INTERSTATE TRAVELS P oo MALAYSIA
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BRING ALL TRAVEL INFORMATION/ PROOF AS
SUPPORTING DOCUMENTS

Y/

GO TO THE NEAREST POLICE STATION TO s
APPLY FOR THE INTERSTATE TRAVEL PERMIT ‘E'

NVA
stay %, Vv
WITHIN  Bp4 APPLICATION RESULT?

v O

CONTINUE WITH THE TRAVEL PLAN  [ozo)

THE
AREA
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Inform students of the latest SOPs for interstate
travels based on the orders, rules and guidelines
as updated by the Government from time to time
and ensure students’ adherence to the SOP.

Help students as and when required throughout
the process.
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THANK
YOU!




